DWFoxTuckey

August 2023 Lawyers

Alert

Employment, Workplace Relations & Safety

Increase in Minimum Award Rates of Pay

Fair Work has significantly increased award rates of pay for the Health Professionals and Support Services Modern
Award.

Below is a copy of the Pay Guide with updated information about the updated rates that apply from the first full pay
period to commence on or after 1 July 2023.

Weekly | Hourly Casual

Classification FT FT/PT | Weekday

SUPPORT SERVICES EMPLOYEES

Support Services Employee Level 1

Employee | <3 months’ work experience in industry], performs basic duties, has minimal responsibility,
accountability or discretion, works under direct or routine supervision, not required to have previous
experience or training Cleaner, General Clerk 5861.40 522.67 528.34

Support Services Employee Level 2
Employee (3 months & less than 1 year of service in industry], works under limited supervision, limited
level of accountability or discretion, requires specific on-the-job training and/or relevant skills training

or experience Cleaner, Handyperson, General Clerk/Typist 5895.50 523.57 529.46
Support Services Employee Level 3

Medium level of accountability or discretion, works under limited supervision, has sound
communication and/or arithmetic skills, requires specific on-the-job training and/or relevant skills

training or experience General Clerk) Typist (2+ years of service), Receptionist 929,90 524.47 530.59

Support Services Employee Level 4
Medium level of accountability or discretion, works under limited supervision, has good
communication, interpersonal and)for arithmetic skills, requires specific on-the-job training, may

require formal qualifications andfor relevant skills training or experience at Certificate Il level
Medical Records Clerk, Medical Imaging Admin 5940.90 524.76 530.95

Support Services Employee Level 5

Functions semi autonomously, prioritises own work, substantial level of accountability, comprehensive
knowledge of medical terminology or health insurance schemes, basic computer knowledge or
required to use a computer on a regular basis, has administrative skills Eproblem solving abilities, has
well developed communication, interpersonal and/or arithmetic skills; requires substantial on-the-job
training and may require formal qualifications at trade or certificate level andfor relevant skills training

or experience Medical Audio Typist, Medical Stenographer, Secretary, Interpreter (ungualified),
Medical Imaging Admin £972.80 525.60 532.00

Support Services Employee Level 6

High lewel of autonomy, prioritises own work, substantial level of accountability and responsibility,
may require comprehensive computer knowledge required to use a computer on a regular basis, has
administrative skills and problem solving abilities, has well developed communication, interpersonal
and/or arithmetic skills, may require formal gualifications at post-trade or Advanced Certificate or
Aszociate Diploma level and/or relevant skills training or experience Computer Clerk (advanced) Pay
Clerk (advanced) Medical Imaging Admin $1025.20 526.98 533.73
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Weekly | Hourly Casual

Classification FT FT/PT | Weekday

Support Services Employee Level 7

Functions autonomously, prioritises own work and the work of others, substantial level of
accountability & responsibility, may supervise others, including work allocation, rostering & guidance,
may require comprehensive computer knowledge or be required to use a computer on a regular basis,
has developed administrative skills & problem solving abilities, has well developed communication,
interpersonal and/or arithmetic skills, may require formal qualifications at trade or Advanced
Certificate or Associate Diploma level and/or relevant skills training or experience. Clerical Supervisor,

Qualified Interpreter $1043.60 527.46 534.33

Support Services Employee Level 8

Has worked or studied in a relevant field, has achieved standard relevant and/or spedalist knowledge & experience sufficient to independently advise on
a range of activities, responsible and accountable for their own work, may have delegated responsibility for the work under their control or supervision,
scheduling workloads, resolving operations problems, monitoring guality of work, counselling staff for performance and work related matters, train and
supervise employeas in lower levels, may require relevant post-secondary qualifications but not essential, complex and diverse payroll, apply detailed
knowledge to establish policies/ products/services, use computer software for complex processing, finalise quotes/costings, prepare internal reports for
management (financial, staffing, legislative requirements, operational)

Pay point 1 51079.10 528.40 535.50
Pay point 2 51107.40 £29.14 536.43
Pay paoint 3 + 51185.20 $31.19 538.99

Support Services Employee Level 9

Work may include preparing papers & reports, drafting complex correspondence for management, undertaking activities of a specialist or detailed
nature, preparation of procedural guidelines, interpreting & analysing information, exercising specific process responsibilities, oversee & co-ordinate
work of subordinate staff, requires application of knowledge usually gained through previous experience in the disdpline or from post-secondary or
tertiary study, develop strategy, development of training programs, apply Equal Opportunity & Industrial Relations principles, knowledge of business
operational requirements, able to investigate interpret or evaluate information where legislation, regulations, instructions or procedural guidelines do
not give adequate or specific answers

Pay point 1 51206.40 $31.75 539.69
Pay point 2 51249.20 $32.87 541.09
Pay paoint 3 + 51259.20 533.14 541.43
Casual
Weekly Hourly
Classification eekda
em | erem | Ve

HEALTH PROFESSIONAL EMPLOYEES

Health Professional Level 1

Entry lewel Health Professionals [new graduates) and for initial years of experience, entry level for new graduates who meet the requirement to practise
as a health professional (where appropriate in accordance with their professional association’s rules and be eligible for membership of their professional
association) or such gualification as deemed acceptable by the employer. It is also the level for the early stages of the career of a health professional.

Pay Point 1 (UG 2 Qualification) S987.00 525.97 532.46
Pay Point 2 (three year degree) $1025.20 526.98 533.73
Pay Point 3 (four year degree) $1070.50 528.17 535.21
Pay Point 4 [masters degree) 51107.40 529.14 536.43
Pay Paint 5 [PhD entry) $1206.40 531.75 539.69
Pay Point &6 $1249.20 532.87 541.09

Health Professional Level 2

Health Professional working independently, required to exercise judgement on routine matters, may reguire professional supervision from senior
members of the profession, or health team when performing novel, complex, or critical tasks, demonstrate commitment to continuing professional
dewelopment, may contribute to workplace education via provision of seminars, lectures or in-services, may be actively involved in guality improvement
activities or research, contributes to the evaluation & analysis of guidelines, polices and procedures applicable to their clinical/professional work & may
be required to contribute to the supervision of specific students

Pay Point 1 51256.00 533.05 541.31
Pay point 2 51301.70 534.26 542,83
Pay point 3 $1351.30 535.56 544.45
Pay Point 4 51405.10 536.98 546.23
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Casual

Weekly | Hourly
Classification (F/T) (FT/PT) M:I:da

Health Professional Level 3

Experienced & able to independently apply professional knowledge & judgment when performing novel, complex or critical tasks, requires high
knowledge & skill as recognised by employer, actively contributes to the development of professional knowledge and skills in their field, may be a sole
discipline specific health professional in a metropolitan, regional or rural setting who practices in professional isolation from health professionals from
the same discipling, is performing across a number of recognised specialties within a discipline, may be accountable for allecation andfor expenditure of
resources and ensuring targets are met, is responsible for ensuring optimal budget outcomes for their customers and communities, may be responsible
for providing regular feedback & appraisals for senior staff to improve health outcomes for customers and for maintaining a performance management
system, is responsible for providing support for the efficient, cost effective and timely delivery of services.

Pay Paint 1 51466.10 S38.58 S48.23
Pay Paint 2 51507.10 539.66 549.58
Pay Point 3 51539.60 540.52 550.65
Pay Paint 4 $1607.90 542.31 552.89
Pay point 5 51667.30 543.88 554,85

Health Professional Level 4

Applies a high level of professional judgement and knowledge for a wide range of novel, complex and critical tasks, has a proven record of achievement
at a senior level, has the capacity to allocate resources, set priorities and ensure budgets are met within a large and complex organisation, may be
responsible to the executive for providing effective services and ensuring budget/strategic targets are met, supervises staff where required, is expected
to develop/implement and deliver strategic business plans which increase the level of care to customers within a budget framework

Pay Point 1 $1775.10 | $46.71 $58.39
Pay Point 2 51894.40 549.85 562.31
Pay Point 3 $2060.00 554.21 S67.76
Pay Point 4 £2274.10 550 .84 $74.80
JUNIOR EMPLOYEES
Age % of Adult
Under 17 years 50%
17 years B0%
18 years T0%
19 years B0%
20 years 0%

Please Note — Where you have rounded the base rate to two decimal places, you may
identify a one cent discrepancy (up or down). The information contained in this document has
been prepared by AMA in this format for the convenience and benefit of its members and is
based on material originating from third parties. AMAV does not accept responsibility for the
accuracy of the information. The information does not constitute, and should not be relied

on, as legal or other professional advice about the content and does not reflect the opinion
of AMAV its employees or agents. AMAV does not accept responsibility for loss or damage

suffered as a result of reliance on this information. If you are uncertain about the application of s I
E

this information in your own circumstances you should obtain specific advice.

MORE INFO

Increase to minimum award rates of pay (1 August 2023). Available at: https://amavic.com. Ben Duggan Director

au/news---resources/stethoscope/increase-to-minimum-award-rates-of-pay p: +61 8 8124 1881
ben.duggan@dwfoxtucker.com.au
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Disclaimer: The information contained in this communication does not constitute advice and should not be relied upon as such. Professional advice should be sought prior to
any action being taken in reliance on any of the information.
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